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NOTICE TO CHILDCARE PROVIDERS

September 18, 2026

Re: Possible Delay in Reimbursement Payments
Dear Childcare Provider,

Due to extenuating circumstances beyond our control, attendance sheets received by
Supportive Services, Inc. between September 1-4, 2026, may experience a delay in
reimbursement processing.

Our team is working diligently, including additional hours, to process attendance sheets
as quickly as possible and prevent delays. However, we wanted to notify you in advance
in the event your childcare reimbursement is impacted. Our anticipated release date
for reimbursement is currently scheduled for Friday, September 25, 2026.

Please know that we are working hard to keep reimbursements moving and
minimize any disruption to our childcare providers.

We sincerely appreciate your patience, understanding, and continued partnership as we
work through this temporary situation.

Thank you for all you do to support children and families in our community.

Respectfully,

LaVera Smith
Executive Director

cc: CDSS, CCDD
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